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B User Empowerment [ Single Market [l Efficiency & Effectiveness
I Pre-condions [JES ] EU27+

User-centric
Government

Key Enablers

Transparent
Government

Collaborative
Government*

Efficient
Government*

Effective
Government

Business Mobility

Citizen
Mobility

* not part of 2012 measurement

The extent to which services are online available
for foreign EU citizens
Cross-border Business

Mobility

(‘Business start up')

1007

757
53 56

0]
Overall
indicator

58 58

availability  usability
of services of services

Cross-border Citizen

Mobility
("Studying')

Hes W

indicator  availability

EU27+

55

Online
usability

of services of services

EFFECTIVE GOVERNMENT

The extent to which government succeed
in satisfying their online users and achieve re-use
and fullfilled expectations
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How mature are services ?
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Who is using eGovernment ?
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Reasons for not using eGovernment services

Not aware of existence relevant websites/online services
Preferred to have personal contact 62%

Expected to have things done more easily by using other channels

Concerns about protection and security of personal data 16%
No skills/knowledge to get what | wanted/needed via the Internet

Could not find or access the information or services 10%
Services will require personal visits/paper submission anyway 21%
Abandoned the service because too difficult to use 11%
Abandoned the service because of technical failures
Did not expect to save time by using the Internet 11%
Other reasons



