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interoperability

 
 

      interoperability is about change

      interoperability is about security

 concentrate first on basic services

 profit from new paradigms of administration

 the impact on CIIP



interoperability – change management

Interoperability	
  ::	
  enabling	
  cooperaOon
without	
  prior	
  specific	
  arrangement
	
   TECHNICAL
	
   ORGANISATORIAL
	
   LEGAL	
  

COMMON	
  EFFORT	
  BY	
  ALL	
  PLAYERS

	
   industry	
  
	
   consulters	
  –	
  experts
	
   administraOons
	
   policy	
  makers



interoperability – convergence 
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standards	
  at	
  all	
  levels	
  have	
  an	
  outstanding	
  importance	
  with	
  interoperability

	
   	
   	
  ☛ DEVELOP	
  COMMON	
  VIEWS
	
   	
   	
  ☛ PERFORM	
  COMMON	
  EXCERCISES	
  (e.g.	
  STORK,	
  SPOCS,	
  ..)
	
   	
   	
  ☛ PREPARE	
  THE	
  COMMON	
  EXPERIENCE	
  (Digital	
  Agenda)



interoperability is about security

evoluMon	
  and	
  interoperability	
  –	
  we	
  are	
  not	
  building	
  from	
  	
  scratch

	
   trust	
  –	
  security	
  and	
  the	
  “unknown	
  element”
	
   interoperability	
  –	
  and	
  the	
  liability	
  issue
	
   interoperability	
  –	
  and	
  accountability

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  public	
  services	
  –	
  legislaOon	
  –	
  contracts	
  –	
  terms	
  of	
  use	
  	
  

SECURITY	
  CALLS	
  FOR	
  AN	
  AGREED	
  SET	
  OF	
  MINIMUM	
  REQUIREMENTS

	
   	
   	
  ☛ to	
  allow	
  trustworthiness
	
   	
   	
  ☛ to	
  allow	
  /	
  ensure	
  up-­‐take	
  potenOal
	
   	
   	
  ☛ to	
  avoid	
  “complexity	
  lock-­‐in”
	
   	
   	
  ☛ simplicity	
  to	
  enable	
  swiA	
  implementaOon	
  and	
  change	
  management



mobile eID mobile qSIG

✔

STORK	
  –	
  A	
  FRAMEWORK	
  TO	
  EXPERIENCE	
  INTEROPERABILITY
	
  
	
   mobile	
  qualified	
  electronic	
  signatures

eliminaOng	
  the	
  need	
  for	
  a	
  card	
  reader
	
   using	
  a	
  trusted	
  storage	
  for	
  the	
  SSCD
	
   releasing	
  signatures	
  by	
  one	
  Ome	
  code	
  via	
  SMS
	
  
	
   eID	
  bundled	
  with	
  qualified	
  signature

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   organisaOon	
  and	
  legal	
  situaMon	
  equal	
  to	
  smart	
  card

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   usable	
  and	
  even	
  deployable	
  anywhere	
  in	
  Europe



increasing the level of abstraction

CONSTRUCTION
PERMIT GRAZ

ONTOLOGY 
IDENTITY 
SERVICE

based	
  on	
  semanMcs	
  ontologies	
  and	
  rules	
  form	
  the	
  grounds
to	
  allow	
  automated	
  services	
  that	
  need	
  no	
  applicaMon	
  specific
program	
  or	
  system.
	
  	
  	
   INSTANT	
  INTEROPERABILITY
	
  	
  	
  	
  	
  	
  	
   INSTANT	
  CONSISTENCY	
  WITH	
  LAWS
	
  	
   FIRST	
  DEPLOYMENT	
  GRAZ	
  BUILDING	
  PERMIT

APPRAOCH	
  TO	
  

	
  	
  	
  	
  legal	
  interoperability
	
  	
  	
  	
  language	
  interoperability
	
  	
  	
  	
  standard	
  user	
  experience
	
  	
  	
  	
  Instant	
  implementaOon



the impact on CIIP

SERVICE	
  DIRECTIVE	
  –	
  electronic	
  delivery	
  defines	
  a	
  criOcal	
  system

AUSTRIAN	
  LAWS	
  –	
  publicaOon	
  defines	
  a	
  criOcal	
  system

eID	
  and	
  SERVICE	
  CARDS	
  –	
  qualified	
  signature	
  and	
  eID	
  becomes	
  a	
  criOcal	
  system

	
  	
  	
  	
   for	
  government	
  officials
	
   for	
  some	
  professions
	
   notaries

medical	
  doctors
…

eID	
  and	
  QES	
  become	
  CIIP
	
  	
  
special	
  legal	
  provisions	
  to	
  ensure,	
  that
we	
  can	
  cope	
  with	
  excepOonal	
  situaOons

Put	
  in	
  place	
  STAND	
  BY	
  SYSTEMS	
  that
can	
  be	
  acOvated	
  within	
  hours/days



        interoperability
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