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Digital Public Administration indicators
Percentage of individuals using the internet for

Source: Eurostat 2020

eGovernment performance across policy priorities

Source: eGovernment Benchmark report 2021

State-of-Play of Interoperability

eGovernment indicators

* This is the trend evolution compared data from Eurostat in 2019.

Highlights

Political Communications Legislation

Governance

The Spanish Government presented the Public
Administrations Digitisation Plan 2021-25. This plan is
one of the strategic axes of the digital transformation
of the Digital Spain 2025 strategy.

Infrastructure

On 31 March 2021, the Royal Decree 203/2021 was
published in the Official State Gazette, which approves
the Regulation of action and operation of the public
sector by electronic way.

The Order ETD/803/2020 in July 2020 established the
Data Office Division, with the goal of facilitating the
share and re-use of public data by and the deployment
of Common European Data Spaces.

The national Data Intermediation Platform doubled
the amount of data exchanges between Spanish
administrations, proving that it is one of the pillars for
the digital transformation of the public sector.

95.0

74.0

80.0

63.0

88.3

64.3

65.2

54.8

User-centricity

Transparency

Key enablers

Cross-border services

Spain

EU27+ averageInteracting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Sending filled 
forms

SCOREBOARD 1
TWELVE PRINCIPLES

SCOREBOARD 2 
INTEROPERABILITY LAYERS

SCOREBOARD 3
CONCEPTUAL MODEL

Source: European Interoperability Framework Monitoring Mechanism 2020
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https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2021
https://portal.mineco.gob.es/RecursosNoticia/mineco/prensa/noticias/2021/210127_np_admon.pdf
https://portal.mineco.gob.es/en-us/ministerio/estrategias/Pages/00_Espana_Digital_2025.aspx
https://www.boe.es/eli/es/rd/2021/03/30/203
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2020-10008
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU

