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Key enablers

Cross-border services

Spain

EU27+ average

Political Communications

Legislation
On 9 December 2021, Orden PCM/1384/2021,
which regulates the Electronic Registry of
powers of attorney in the scope of the General
State Administration was approved.

Governance
Additional disposition No. 117 of Law 22/2021
of 28 December 2021 authorises the creation of
the State Agency for Digital Administration.

Infrastructure

Cl@ve, the common authentication and
signature platform offered for all the Spanish
administrations, ended in 2020 with near 14.5
million citizens registered, with an increase of
around 3 million users in one year.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022
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EU27 average
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Source: European Interoperability Framework Monitoring Mechanism 2021

Highlights Digital Public Administration indicators State-of-Play of Interoperability

The Spanish Government presented in January
2021 the Public Administrations Digitisation
Plan 2021-25. This plan is one of the strategic
axes of the digital transformation aimed by the
Digital Spain 2025 strategy.
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https://www.boe.es/buscar/act.php?id=BOE-A-2021-20479
https://boe.es/boe/dias/2021/12/29/pdfs/BOE-A-2021-21653.pdf
http://clave.gob.es/clave_Home/clave.html
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
https://ec.europa.eu/eurostat/databrowser/view/isoc_bde15ei/default/table?lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://administracionelectronica.gob.es/pae_Home/pae_Actualidad/pae_Noticias/Anio2021/Enero/Noticia-2021-01-28-El-gobierno-invertira-en-planes-despliegue-de-la-Agenda-Espana-Digital-2025.html
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